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12th September 2023 

 
FOR IMMEDIATE RELEASE 
 
Wallace Instruments awarded UKAS ISO/IEC 17025 accredita�on for Shore and IRHD 
hardness testers calibra�on services 
 
Dorking, Surrey, UK – Wallace Instruments, a leading manufacturer and global supplier of rubber 
tes�ng equipment, is proud to announce its United Kingdom Accredita�on Service (UKAS) 
accredita�on to ISO/IEC 17025 for the calibra�on of hardness testers. This recogni�on sets Wallace 
apart as the only UK provider to offer both Shore and IRHD accredited calibra�on services with 
extremely small uncertain�es. 
 
As an interna�onally recognised standard, ISO 17025 establishes a level of best prac�ce that is 
verifiable, ensuring end-users can be confident that a provider of calibra�on and tes�ng services has 
undertaken the correct steps when calibra�ng their equipment. 
 
Chris Norval, Managing Director of Wallace Instruments, explained, "This accredita�on marks a 
significant milestone in our pursuit of excellence. As the demand for UKAS accredited calibra�on 
cer�ficates con�nues to grow among our customer base, accredita�on gives customers complete 
trust in our competence, processes, and quality systems for our calibra�on services. It reaffirms our 
dedica�on to con�nuous improvement and solidifies our posi�on as a leader in the rubber tes�ng 
industry." 
 
Hardness is one of the most widely measured proper�es used to characterise elastomeric materials 
and products, and the accuracy of these tests is paramount. Wallace's full range of hardness testers 
is designed for ease-of-use, reliability, and precision. Its traceable so�ware for secure data analysis, 
sample tracking, and repor�ng adds to the incredible flexibility and user-friendliness that its 
customers across the globe trust. 
 
The Wallace Instruments' team of expert engineers provides servicing, calibra�on, and upgrade 
services worldwide. This newly awarded UKAS accredita�on underscores the importance of regularly 
servicing and calibra�ng materials tes�ng instruments so they can con�nue to deliver reliable, 
accurate, and repeatable results, mee�ng the increasingly stringent demands of the industry. 
 
Accredited calibra�on services are available at the company's headquarters in Dorking providing 
flexibility and peace of mind for clients that their equipment will func�on at its op�mal level. 
 
See our UKAS Schedule of Accredita�on Calibra�on and Measurement Capability (CMC) 
 
 
 
  

https://www.ukas.com/download-schedule/24452/Calibration/


 
ABOUT WALLACE INSTRUMENTS 
 
Wallace Instruments has more than 70 years experience of supplying rubber and materials tes�ng 
equipment, specialising in instruments that measure physical proper�es such as hardness, plas�city 
viscosity, cure and compression. Its products are designed and manufactured by its sister company in 
the UK, Tenon Engineering (www.tenonengineering.co.uk), who is also a supplier to other world-
leading specialist scien�fic instrument companies. Both companies are located in Dorking, Surrey in 
the United Kingdom. For more informa�on about Wallace Instruments, please visit 
www.wallaceinstruments.com 
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